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Manual  
 
In this manual, you will find everything you need to know about signing up for your tǊƻƻǇΩǎ council-sponsored 

Cookie Booth Sale.  It includes: 

¶ Step-by-step instructions for requesting your council-sponsored Cookie Booths using the  

¶ Directions for signing up for additional council-sponsored Cookie Booths throughout the Cookie Sale 
Program campaign 

¶ A list of participating businesses for council-sponsored Cookie Booths 
 

If you have questions regarding the , please contact your regional service center: 
Columbia   Tara Schreck   803.461.3724    
Greenville  Annette Peña   864.770.1248   
Spartanburg   Patricia Young   864.208.2700   
Greenville Corp   Sharon Hewitt   800.849.4475 x3333  
  

If you have problems with the Cookie Kiosk please email your problem to cookiebooth@gssc-mm.org. 

 

Terms to Know  
 

 
Program in the Web site for selecting locations for council-sponsored 
booths 

Cookie Booth Troop cookie sale held outside a business location 

Round 
A specified period of time in which troops request and are awarded 
(through random selection) one or more Cookie Booths 

Cookie Booth Confirmation An acknowledgement that a troop has been awarded a Cookie Booth 

Overlapping booths 
Multiple booths occurring on the same date at the same time in 
different locations  

Multiplier 
A number that increases the chances for awarding Cookie Booths to 
Cadette, Senior, Ambassador, and large-sized troops 

 
  

mailto:cookiebooth@gssc-mm.org
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Important   Dates 
 

January 15, 2010 Round 1:  Opens at 12 noon on January 15 and closes at 
10:00 AM on January 18, 2010.   
 

January 18, 2010 Round 2: Opens at 12 noon on January 18 and closes at 
10:00 AM on January 20, 2010. 
 

January 20, 2010 Round 3: Opens at 12 noon on January 20 and closes at 
10:00 AM on January 22, 2010. 
 

January 22, 2010 Round 4: Opens at 12 noon on January 22 and closes at 
10:00 AM on January 25, 2010. 
 

January 26, 2010 Round 5: Opens at 12:01 am on January 26 until March 14, 
2010 at 11:59 pm. 

 

Important Information about  the Booth Sales 

What is a Cookie Booth? 

¶  A troop cookie sale held outside a business location.  Troops usually set up and decorate a table from 
which they inform customers about their goals and their products. 

¶ Cookie Booth sales allow customers who were not solicited during door-to-door sales the opportunity to 
purchase Girl Scout cookies.  To participate in Cookie Booth sales, Girl Scouts must be identifiable as Girl 
Scouts by wearing either their Girl Scout t-shirts or uniforms. 

¶ Cookie Booth locations are set up outside in front of local businesses.  Please respect the businesses that 
allow us to sell by not asking to set up inside. 

 

When are Cookie Booth Sales? 

Booth Sales are at a different time than door-to-door sales.  This year they are held from February 19 through 
March 15.  Generally, the hours for Booth Sales are:  

Friday    8:00 AM to 8:00 PM   
Saturday       8:00 AM to 8:00 PM   
Sunday      1:00 PM to 7:00 PM    
 
Be sure to check your Cookie Booth Confirmation for the specific assigned time of your Cookie Booth Sale. 
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How can we make our Booth Sales Successful? 

Here are some tips from troops and Juliettes who have done well with Cookie Booth Sales: 

¶ Girls gain confidence, feel a greater sense of pride, and sell more cookies when they do Cookie Booth 
Sales in the proper manner. 

¶ Set goals for Cookie Booth Sales before they begin. 

¶ When the Troop Cookie Manager trains the troop, they set a troop goal as well as individual girl goals.  
Make sure girls understand how many cookie sales it will take to fund their treasury enough to pay for 
their service projects, buy troop supplies, purchase patches and badges, or fund troop events. 

¶ Look at Cookie Booth Sales as a 24-day adventure. 

¶ Be flexible 

¶ Be enthusiastic 

¶ Those who work Cookie Booths at a variety of different locations and throughout the entire Cookie 
Booth sale period invariably sell a lot of cookies.  Limiting yourself to a few locations or dates may 
minimize your overall sales.  After all, not everyone can sell cookies at the same Cookie Booth location 
on the first afternoon of the sale. 

¶ Follow procedures and guidelines.  

¶ The Girl Scouts of South Carolina ς Mountains to Midlands  will schedule all council-
sponsored booths.  We coordinate council-sponsored booths to provide every troop and girl an equal 
opportunity to participate.  

 

How do I make Reservations for my troop? 

We are using a Web computer system for council-sponsored locations; there will be five (5) rounds in which to 
reserve Cookie Booths.  You can schedule all Cookie Booths at http://www.gssccookies.org/cookies/ using the login 
and password given to the Troop Cookie Manager at training. 

There will be five rounds of computer-based reservation periods: 

¶ First Round - troops may select up to eight (8) Booths and can receive up to one (1) Booth 

¶ Second Round - troops may select up to sixteen (16) Booths and can receive up to two (2) Booths 

¶ Third Round - troops may select up to twenty-four (24) Booths and can receive up to three (3) Booths 

¶ Fourth Round - troops may select up to thirty-two (32) Booths and can receive up to four (4) Booths 

¶ Fifth Round - troops may select two (2) Booths per day and receive them immediately if available.  As 
we progress during the cookie sale, we reserve the right to increase how many Cookie Booths you 
may select, and receive daily. 

 

May I make Booth Sale arrangements at any of these retailers? 

The Girl Scouts of South Carolina ς Mountains to Midlands, Inc., has contacted all retail locations of the 
following list of five (5) businesses.  DO NOT CONTACT THESE BUSINESSES FOR ANY REASON!  We will update the 
Web choices as we finalize the retail schedules.  Occasionally, retailers will cancel even after confirming.  If you 
have scheduled a Cookie Booth at a retailer or during a time slot that has canceled after the scheduling periods, 
the council is not responsible for replacing the canceled Cookie Booth. 

 
BI-LO® 
Kmart® 
 

Lowe's®  
{ŀƳΩǎ /ƭǳō® 
 

Wal-Mart® 
 

http://www.gssccookies.org/cookies/
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Please do not try to solicit booth sale times from these businesses on any other day or time than 

those available through the .  The Director of Product Sales will arrange all requests for 
Cookie Booth Sales from these businesses. 

 

Cookie Booth Confirmation 

Once a round is over, return to the  site to view your Cookie Booth Confirmation(s).  
VERIFY that all awarded locations and times coincide with locations and times you scheduled.  If 
everything is correct, print your Cookie Booth Confirmation.  If you have a discrepancy with your 
confirmation, please call 800.849.4475 x 3333. 

 
 

Suggested Cookie Booth Sale packages (for a three-to four-hour sale) 

On the average, Cookie Booths sell 10-50 packages per hour depending on day, time, and location.  
Suggested packages per three-to four-hour Booth Sale: 

 
 
 

Cookies Number of Packages 

Caramel deLites 12 to 30 packages 

Peanut Butter Patties   6 to 12 packages 

Shortbread   3 to 12 packages 

Thin Mints 15 to 36 packages 

Peanut Butter Sandwiches   6 to 12 packages 

Thanks-A-Lot   3 to   9 packages 

Lemonades   3 to 12 packages 

Daisy Go Rounds   2 to   4 packages 
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Troop multiplier  

Girl Scout Cadette, Senior, and Ambassador Troops receive a potential bonus of extra booths during 
the third and fourth rounds.  The activities for Girl Scouts in these age level groups are generally more 
expensive, and require long range planning for travel.  They can often participate at Cookie Booths 
longer than younger Girl Scouts.  Troops with 15 or more registered girls will automatically receive a 
multiplier based on troop size when reserving Cookie Booths during the third and four rounds.  This is a 
way to give equal Cookie Booth opportunities to all girls.  A small troop can rotate all their girls through 
a single Cookie Booth but larger troops have a difficult time giving all the girls in their troop an 
opportunity to sell.  The council designed the multiplier to alleviate this situation. 
 
 
 

Daisy, Brownie, Junior Troops 

# of registered girls in a troop Round 
Potential number of 

Booths allocated 

Up to 14(multiple of 1) 
3 3 

4 4 

15 ς 29 girls (multiple of 2) 
3 6 

4 8 

30 ς 44 girls (multiple of 3) 
3 9 

4 12 

45 ς 59 girls (multiple of 4) 
3 12 

4 16 

 
 
 

Cadette, Senior, Ambassador Troops 

# of registered girls in a troop Round 
Potential number of 

Booths allocated 

Up to 14(multiple of 1 + 1 bonus) 
3 6 

4 8 

15 ς 29 girls (multiple of 2 + 1 bonus) 
3 9 

4 12 

30 ς 44 girls (multiple of 3 + 1 bonus) 
3 12 

4 16 

45 ς 59 girls (multiple of 4 + 1 bonus) 
3 15 

4 20 
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,ÅÔȭÓ Get Started  

Go to http://www.gssccookies.org and click on  logo. 

Login to the site 

First time you login 
To login, use the username and password emailed to you.  The first time you login, you will 

automatically come to the Troop Personal Information page.  Please verify that the name of the Troop 
Cookie Manager, phone numbers, and email1 are correct.  If you would like to add additional email 
addresses for other troop leaders, please do so now.  Verify the multiplier, if you feel is wrong please 
click on ǘƘŜ άwŜǇƻǊǘ ŀ tǊƻōƭŜƳέ ƭƛƴƪ ƻƴ ǘƘŜ ōƻǘǘƻƳ ƻŦ ŀƴȅ ǇŀƎŜ ƛƴ ǘƘŜ /ƻƻƪƛŜ Yƛƻǎƪ.  If you would like to 
have overlapping Booth Sales, place a check mark on the overlapping Booth Sale question.  Then you will 
have to specify how many overlapping Booth Sales you want at one time.  For example, if your troop has 
enough girls to work three (3) booths on the same date and time, then enter three όάоέ).  Next, click on 
the άUpdateέ button, review the updated information, ŀƴŘ ǎŜƭŜŎǘ ά9Řƛǘέ ǘƻ ƳŀƪŜ ŎƘŀƴƎŜǎ to the 
information.  If everything is correct, click on the ά/ƻƴǘƛƴǳŜέ button. 

 
 

Figure 1 - Troop Personal Information 

http://www.gssccookies.org/
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If you need an explanation how the multiplier or the overlapping booths works, then hover (move 
mouse over) the words on top to read an explanation.  You can hover the words Multiplier and 
Overlapping Booths that are underline. 

 

 
 
In addition, look at the table below the Update button for more visual information about the 

multiplier. 
 
 
After a successful login 
To login use the username and password emailed to you.  Once you login correctly, you enter into 

the Troop Home page. 
 
 

Troop Home 

On this page, you find Round Information, Administrator Message, Booths Assigned and Booths 
Pending assignment.  You will be able to edit your troop information like adding or removing 
overlapping booths during a specific round.  

¶ Round Information shows the current Round and its starting and ending dates and times. 

¶ The Administrator Message area displays any updated news you may need to know. 

¶ The Booths Assigned area shows the Booths assigned to you after a Round closes and the 
random selection is completed.  Here you may remove or cancel a Booth and print the Cookie 
Booth Confirmation that you take with you to the sale. 

¶ The Pending Assignment area lists your selected Booth choices while the round is open. 
 
 
 
 
 
 
 

Figure 2 - Hover over the word Multiplier and Overlapping Booth for an explanation. 
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Figure 3 - Troop Home page while the round is closed 

 
 

Start a Cookie Booth selection 

Once a round opens, you will find a button on the Troop Home page to Register/Change Booths. 
 

 

Figure 4 - Troop Home page while round is open 

 
Click on the άRegister/Change Boothsέ ōǳǘǘƻƴ ƻƴ the Troop Home page to start selecting Cookie 

Booth choices. 
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Figure 5 - Start filtering your Cookie Booths selection 

 
 
The message on the top indicates how many Cookie Booths you can select during this round.  It 

shows a drop down filter selection columns of Cookie Booth information.  The search filters will help you 
see faster the Cookie Booth information you want.  You can use the filters or drop down buttons in any 
combination to get the information you want.  Remember, the narrow the search the faster you will see 
your available choices. 

 
Date ς Lets you sort by date of available 
City ς Lets you sort by city 
County ς Lets you sort by county 
Zip Code ς Lets you sort by zip code 
Retailer ς Lets you sort by retailer 
Booth ID ς Lets you find a particular Booth 

 
 
For example, if you want to see all the Booths available on 2/19/2010 in the county of Greenwood 

at Wal-MartΣ ŎƭƛŎƪ ǘƘŜ άDateέ ŦƛƭǘŜǊ and select 2/19/2010, click on ǘƘŜ ά/ountyέ Ŧƛƭter and select 
DǊŜŜƴǿƻƻŘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άwŜǘŀƛƭŜǊέ ŀƴŘ ǎŜƭŜŎǘ Wal-Mart. 

 
 
 
¢ƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ŜŀǊŎƘέ ōǳǘǘƻƴ 
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Once you find your desired Cookie Booth, click on the άAddέ button 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 7 - Selected first Cookie Booth 

 
Your selected Cookie Booth now shows on top of your screen. 

Figure 6 - Selected filters narrows your search 
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Select another filter to keep adding choices to your selection. This time we added BI-LO in 

Greenwood. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 8 - Finished selecting Cookie Booths for First Round 
 

Click the ά/ƘŜŎƪƻutέ button to continue.   
Now it is time to rank your choices in order of preference using the drop down button. 
 
You need to rank your booth selections in order of priority.  In other words, which Cookie Booth do 

you desire more than the others?  You cannot have duplicate priorities.  If you do, you will get a warning 
message. 

 
You cannot use duplicate priority or you will get an error message. 

Figure 9 - Rank your choices by desired priority 



 

 

Copyright © 2008 - 2010 Girl Scouts of South Carolina ς Mountains to Midlands, Inc.  Page 15 

 

 
Figure 10 - Duplicate Priority error message 

 
¸ƻǳ Ŏŀƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άtǊƛƴǘ tŀƎŜέ ōǳǘǘƻƴ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ƪƴƻǿ ǿƘŀǘ ȅƻǳ ǎŜƭŜŎǘŜŘΦ  ¸ƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ 

printout to select the same Cookie Booth if available during the next round. 

 
Now click on the άConfirm Orderέ button save your choices and continue.  If you click the άBackέ 

button, it will return you to the previous screen discarding your choices.  The άCancelέ button returns 
you to the Troop Home page and discards any choices. 

 
 
 

Figure 11 - Priorities selected, you are now ready to Confirm 
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Figure 12 - Pending selected choices for the random selection 
 

Now you are finished until the round ends. 
 

After the round ends, we run the sort process and the computer will automatically assign the Cookie 
Booths according to your selection.  We do not guarantee that you will get a Cookie Booth Assigned to 
your troop on every round. 

 
 
On the Troop Home page, you will see any assigned Cookie Booths once the random selection has 

been completed.  So please login again after the next round is open to find which Cookie Booths you 
were assigned.  You will also be able to print your Cookie Booth Confirmations from the Troop Home 
page.   

 
We recommend that you do not print your confirmation until one (1) or two (2) days prior to the 

date of your Cookie Booth.  In addition, from the Troop Home page you will be able to drop or delete a 
Cookie Booth that you cannot support.  Once you drop a Booth, it goes back to be available and another 
troop can get it. 

 
 
 
 
 
 
 
 



 

 

Copyright © 2008 - 2010 Girl Scouts of South Carolina ς Mountains to Midlands, Inc.  Page 17 

 

Figure 13 - Troop Home showing Booths awarded in the First Round 

 

 
 
 
{ŜƭŜŎǘ ŀƴ ŀǎǎƛƎƴŜŘ .ƻƻǘƘ L5 ǿƛǘƘ ǘƘŜ ά/ƘƻƻǎŜ .ƻƻǘƘ L5έ ōǳǘǘƻƴ ǘƻ ŎŀƴŎŜƭ ŀ Cookie Booth with the 

ά5ǊƻǇ .ƻƻǘƘǎέ ōǳǘǘƻƴ ƻǊ ǾƛŜǿ ŀƴŘ ǇǊƛƴǘ ŀ /ƻƻƪƛŜ .ƻƻǘƘ /ƻƴŦƛǊƳŀǘƛƻƴ ǿƛǘƘ ǘƘŜ άtǊƛƴǘ /ƻƴŦƛǊƳŀǘƛƻƴέ 
button.  Please disable any Pop-up software in your browser; the computer will consider the 
Confirmation as a Pop-up. 

 

 
 
Once the next round opens, repeat the above steps. 
 

Figure 14 - Sample Cookie Booth Confirmation 
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Printing and Creating PDF of your Booths  
Your browser Pop up Blocker needs to be disabled. 
 

 
 

¶ Select A from Figure 15 to export the information 

¶ Select B from Figure 15 to print the information 
 

Export Pending and Assigned Booths 

Select the export icon to get the next pop window. 
 

 
 
 
You can select any of the formats shown but we only support Acrobat Format. 
 

Figure 15 - Print or Export Booth choices 

Figure 16 - Export Options 
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Figure 17 - Select Acrobat Format (PDF) 

Figure 18 - PDF look 
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Figure 21 - Login screen 

Printing Pending and Assigned Booths 

Select the printing icon to get the next pop window.  Follow the instructions in the Print Options 
page. 

 

Login  
¸ƻǳ ǿƛƭƭ ƴŜŜŘ ȅƻǳǊ ǘǊƻƻǇ ǳƴƛǘ І ŀƴŘ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ǘƘŀǘ ǿŀǎ ŜƳŀƛƭŜŘ ǘƻ ȅƻǳΦ  LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ 

ǇŀǎǎǿƻǊŘΣ ǘƘŜƴ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ άCƻǊƎƻǘ tŀǎǎǿƻǊŘέ ƭƛƴƪΦ 

 
 

Figure 20 - Print Options Figure 19 - Print from Acrobat Reader 




